
23 July 2007

To all traders at Croydon

On Friday morning we suffered a severe flood at Croydon caused by the torrential downpour. It appears
to have resulted from the local drainage network becoming full to capacity. The drainage on site coped
pretty well until at about 11.15am water was seen to be cascading down the approach road in a rapidly
flowing river of about one foot deep. This continued for a little under 30 minutes and in this time filled the
lower part of the site level with the door handles on the front door outside reception.

The torrent is recorded on our cctv until about 11.28am when centre staff turned off the power to avoid a
potentially lethal situation. Once copies of the recording are available our reception staff will notify you.

All the ground floor meeting rooms, offices, corridors, etc in buildings one and two were submerged with
about a foot of water, the external doors provided some protection from the volume outside. 18 of our 24
workshops were similarly affected. A large number of cars were covered in water up to the window line
and will now be written off or require major repairs.

CEC responded by drafting in staff from other centres to increase our presence on site and called in
Shaun Child who is our project manager. By early evening the flood had subsided allowing a major clean
up to begin. Not only our own people but on-site trader Dyno Rod assisted with the help of a crew of 10
contractors arranged by another CEC trader Brian Smith from KerDan. With the assistance of a large
number of traders they worked throughout Saturday and Sunday to strip out all the sodden carpets and
ruined electrical gear.

Replacement parts for the partially flooded telecoms system have been installed by Peter Cook and by
close of play on Sunday, all lights, telecoms and the vast majority of internet access had been restored.

On Sunday and continuing on Monday all electrical appliances are being tested and passed as safe or
scrapped as appropriate.

The factual cause of the inundation has yet to be confirmed but once it is we shall be taking whatever
steps are possible to prevent such a thing from ever happening again. Before any final plans are
implemented we will communicate with you our traders to gain your feedback.

The buildings and the contents belonging to CEC are all insured and will be replaced as quickly as
possible. This includes all carpets, telephones and the physical structure. In some instances replastering
may be necessary along with new skirtings but before we can be certain about this the material needs to
dry out.

Contents of units including fittings installed by traders are not part of our building and so will be the
responsibility of the insurer who handles the business of the occupier.

Any offices and workshops that were temporarily vacant have been made available and will remain on
hand if they can be of use as temporary accommodation.

We are all anxious to ensure that everyone recovers from the trauma and will do whatever we can to
assist. If you have any questions about any aspect at all please address them to your Centre Manager as
usual.

David Clapham
Operations Director


